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I n t e r a c t i v e  B r o k e r s  F u t u r e s  A r b i t r a t i o n  A g r e e m e n t

A n y  c o n t r o v e r s y  o r  c l a i m  b e t w e e n  I n t e r a c t i v e  B r o k e r s  L L C  ( " I B " )  a n d  t h e 
u n d e r s i g n e d  ( " C u s t o m e r " )  a r i s i n g  o u t  o f  o r  r e l a t i n g  t o  C u s t o m e r ' s  A c c o u n t  w i t h  I B , 
t o  t r a n s a c t i o n s  b e t w e e n  I B  a n d  C u s t o m e r ,  t o  t h e  C u s t o m e r  A g r e e m e n t  w i t h  I B  o r  a n y 
o t h e r  a g r e e m e n t  b e t w e e n  I B  a n d  C u s t o m e r ,  o r  t o  t h e  b r e a c h  o f  a n y  s u c h  t r a n s a c t i o n 
o r  a g r e e m e n t  s h a l l ,  e x c e p t  a s  p r o v i d e d  b e l o w ,  b e  r e s o l v e d  b y  a r b i t r a t i o n  b e f o r e  a 
f o r u m  c h o s e n  i n  a c c o r d a n c e  w i t h  t h e  p r o c e d u r e  s e t  o u t  b e l o w .  I f ,  b y  r e a s o n  o f  a n y 
a p p l i c a b l e  s t a t u t e ,  r e g u l a t i o n ,  e x c h a n g e  r u l e  o r  o t h e r w i s e ,  C u s t o m e r ' s  a d v a n c e 
a g r e e m e n t  t o  s u b m i t  a  c o n t r o v e r s y  t o  a r b i t r a t i o n  w o u l d  n o t  b e  e n f o r c e a b l e  b y  I B , 
t h i s  p r o v i s i o n  s h a l l  n o t  p e r m i t  C u s t o m e r  t o  e n f o r c e  I B ' s  a d v a n c e  a g r e e m e n t  t o 
s u b m i t  t o  a r b i t r a t i o n .  A n y  a w a r d  r e n d e r e d  i n  a n y  a r b i t r a t i o n  c o n d u c t e d  p u r s u a n t  t o 
t h i s  a g r e e m e n t  s h a l l  b e  f i n a l ,  b i n d i n g  a n d  e n f o r c e a b l e  i n  a c c o r d a n c e  w i t h  t h e  l a w s 
o f  t he  S ta te  o f  Connec t i cu t  and  j udgmen t  may  be  en te red  on  any  such  awa rd  by  any 
c o u r t  h a v i n g  j u r i s d i c t i o n  t h e r e o f .

A t  s u c h  t i m e  a s  C u s t o m e r  n o t i f i e s  I B  t h a t  C u s t o m e r  i n t e n d s  t o  s u b m i t  a  c o n t r o v e r s y 
t o  a r b i t r a t i o n ,  o r  a t  s u c h  t i m e  a s  I B  n o t i f i e s  C u s t o m e r  t h a t  I B  i n t e n d s  t o  s u b m i t 
a  c o n t r o v e r s y  t o  a r b i t r a t i o n ,  C u s t o m e r  w i l l  h a v e  t h e  o p p o r t u n i t y  t o  c h o o s e  a  f o r u m 
f r o m  a  l i s t  o f  q u a l i f i e d  f o r u m s  p r o v i d e d  b y  I B .  A  " q u a l i f i e d  f o r u m "  i s  a n 
o r g a n i z a t i o n  w h o s e  p r o c e d u r e s  f o r  c o n d u c t i n g  a r b i t r a t i o n s  m e e t  A c c e p t a b l e 
P rac t i ces  es tab l i shed  by  the  Commod i t y  Fu tu res  T rad ing  Commiss ion  ( "CFTC" ) .

A s  r e q u i r e d  b y  C F T C  R u l e  1 6 6 . 5 ,  I B  w i l l  p a y  a n y  i n c r e m e n t a l  f e e s  w h i c h  m a y  b e 
a s s e s s e d  b y  a  q u a l i f i e d  f o r u m  f o r  p r o v i s i o n  o f  a  m i x e d  a r b i t r a t i o n  p a n e l ,  u n l e s s 
t h e  a r b i t r a t o r s  h e a r i n g  t h e  c o n t r o v e r s y  d e t e r m i n e  t h a t  C u s t o m e r  h a s  a c t e d  i n  b a d 
f a i t h  i n  i n i t i a t i n g  o r  c o n d u c t i n g  t h e  a r b i t r a t i o n .  A  " m i x e d  a r b i t r a t i o n  p a n e l "  i s 
a n  a r b i t r a t i o n  p a n e l  c o m p o s e d  o f  o n e  o r  m o r e  p e r s o n s ,  a  m a j o r i t y  o f  w h o m  a r e  n o t 
members  o r  assoc ia ted  w i t h  a  member ,  o r  an  emp loyee  o f  t he  des igna ted  con t rac t 
m a r k e t  ( u p o n  w h i c h  t h e  t r a n s a c t i o n  g i v i n g  r i s e  t o  t h e  d i s p u t e  w a s  e x e c u t e d  o r 
c o u l d  h a v e  b e e n  e x e c u t e d )  a n d  w h o  a r e  n o t  o t h e r w i s e  a s s o c i a t e d  w i t h  t h e  d e s i g n a t e d 
c o n t r a c t  m a r k e t .

I n  c o n n e c t i o n  w i t h  t h i s  A r b i t r a t i o n  A g r e e m e n t ,  I B  i s  r e q u i r e d  t o  f u r n i s h  t o 
C u s t o m e r  t h e  f o l l o w i n g  s t a t e m e n t ,  p u r s u a n t  t o  R u l e  1 6 6 . 5  o f  t h e  C F T C  ( f o r  t h e 
p u r p o s e s  o f  t h e  f o l l o w i n g ,  " y o u "  o r  " y o u r "  m e a n s  I B ' s  C u s t o m e r ) :

THREE FORUMS EXIST FOR THE RESOLUTION OF COMMODITY DISPUTES: CIVIL COURT 
LITIGATION, REPARATIONS AT THE COMMODITY FUTURES TRADING COMMISSION ("CFTC"), AND 
ARBITRATION CONDUCTED BY A SELF-REGULATORY OR OTHER PRIVATE ORGANIZATION.

THE CFTC RECOGNIZES THAT THE OPPORTUNITY TO SETTLE DISPUTES BY ARBITRATION MAY IN 
SOME CASES PROVIDE MANY BENEFITS TO CUSTOMERS, INCLUDING THE ABILITY TO OBTAIN AN 
EXPEDITIOUS AND FINAL RESOLUTION OF DISPUTES WITHOUT INCURRING SUBSTANTIAL COSTS. 
THE CFTC REQUIRES, HOWEVER, THAT EACH CUSTOMER INDIVIDUALLY EXAMINE THE RELATIVE 
MERITS OF ARBITRATION AND THAT YOUR CONSENT TO THIS ARBITRATION AGREEMENT BE 
VOLUNTARY.
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BY SIGNING THIS AGREEMENT, YOU: (1) MAY BE WAIVING YOUR RIGHT TO SUE IN A COURT OF 
LAW; AND (2) ARE AGREEING TO BE BOUND BY ARBITRATION OF ANY CLAIMS OR 
COUNTERCLAIMS WHICH YOU OR IB MAY SUBMIT TO ARBITRATION UNDER THIS AGREEMENT. YOU 
ARE NOT, HOWEVER, WAIVING YOUR RIGHT TO ELECT INSTEAD TO PETITION THE CFTC TO 
INSTITUTE REPARATIONS PROCEEDINGS UNDER SECTION 14 OF THE COMMODITY EXCHANGE ACT 
WITH RESPECT TO ANY DISPUTE WHICH MAY BE ARBITRATED PURSUANT TO THIS AGREEMENT. IN 
THE EVENT A DISPUTE ARISES, YOU WILL BE NOTIFIED IF IB INTENDS TO SUBMIT THE 
DISPUTE TO ARBITRATION. IF YOU BELIEVE A VIOLATION OF THE COMMODITY EXCHANGE ACT 
IS INVOLVED AND IF YOU PREFER TO REQUEST A SECTION 14 "REPARATIONS" PROCEEDING 
BEFORE THE CFTC, YOU WILL HAVE 45 DAYS FROM THE DATE OF SUCH NOTICE IN WHICH TO 
MAKE THAT ELECTION.

Y o u  n e e d  n o t  s i g n  t h i s  a g r e e m e n t  t o  o p e n  o r  m a i n t a i n  a n  a c c o u n t  w i t h  I B .  S e e  1 7 
CFR 166.5.

BY SIGNING THIS FORM YOU ARE AGREEING TO THE TERMS AND CONDITIONS LAID OUT 
IN THIS DOCUMENT.

Account Number:________________________________________
Pr in t  Name: ________________________________________
S i g n a t u r e : ________________________________________

D a t e : ________________________________________


